Huwéng din thanh toan tryc tuyén

Chuing t6i két ndi voi Cong thanh toan OnePAY dé chip nhan thanh toan thé truc tuyén va
khong luu lai thong tin thé ciia Quy khach. Khi nhap thong tin tai OnePAY, dit liéu truyén trén
Internet dugc ma hoa bang giao thire SSL (tra ctru tai ddy). OnePAY bao vé thong tin thé cua
quy khéch bai chudn bao mat dit liéu thé PCI DSS (tra ctru tai day) cua PCI Security Standards
Council.

Sau khi chon phuong thirc thanh toan Thanh toan truc tuyén véi the quéc té (Visa, MasterCard,
America~n Express, JCB) Quy khach s& thuc hién thanh toan tai Cong thanh todn OnePAY theo
huong dan sau:

1. Nhap thong tin thanh toan

Dia chi website (URL) dung phai duoc bat diu bang: https://onepay.vn....

Merchant name here

Order Ref: 4390 Amount: YND 53,500

Card Acceptance: VISA MS“:_‘

Card Mumber:

Expiration Date: mm E|,f Wy E| CEC: What's this 7
Billing Address

*Address:

*C it T o

*State/Province:

*PostiZip Code:

*Country Yietham |Z|

OnePAY  Secure Payment

é]‘if‘iiw 1 "i Trustwave

Quy khach nhap cac thong tin dé tién hanh thanh toan bao gom:

S thé (Card Number)

Ngay hi¢u luc (Expiry Date)

M3 s6 bao mat in trén thé (Security Code — CVV, CVC)

Thong tin vé dia chi (dia chi ca nhan ding ky v6i ngan hang phat hanh)

0O O O O


https://seal.verisign.com/splash?form_file=fdf/splash.fdf&dn=ONEPAY.VN&lang=en
https://sealserver.trustkeeper.net/compliance/cert.php?code=x4itlmiUhJraQRKyxZTROabiyrcqDb&style=invert&size=105x54&language=en

O

Password giao dich truc tuyén va thdng tin ca nhan (néu Quy khach di tham gia chuong
trinh 3D-Secure ctia ngan hang phat hanh: chuong trinh Verified by Visa véi thé Visa ,
MasterCard Secure Code voi thé Master va J- secure voi thé JCB).

BAm bao nit PAY dé thanh toan.

2. Nhan két qua thanh toin

Quy khéch s& cho trong vai gidy dé nhan két qua xt 1y tir cong thanh toan. Ching toi s& giri
email xac nhan don hang va két qua thanh toan thanh céng cho Quy khach.

Luuy

1)

2)

3)

Trong truong hop Quy khach nhan dugc két qua thong bao giao dich khdng thanh cong
(Your payment was NOT successful, Your payment is declined by the Issuer). Nguyén
nhan khong thanh cong c6 thé do:

Quy khéch nhap sai thong tin.

Han murc tin dung hodc tai khoan thé cuia Quy khach khéng du tién dé thanh toan.

Thé ctia Quy khach chua duoc ngan hang phat hanh kich hoat chirc nang thanh toan truc
tuyén. Quy khach vui 1ong lién hé voi ngan hang phat hanh dé kich hoat.

Thé ctia Quy khach duoc bao vé bang password khi thanh toan online nhung Quy khach
khong nhap hodc nhap sai password. Vui 1ong lién h¢ voi ngan hang phat hanh dé biét
thém chi tiét.

Truong hop Quy khach nhan dugc két qua théng bao: Can’t not verify your card
information. Please try again or contact to (merchant name) for more detail information.
Quy khéch lién hé vai b phan cham soc khach hang cua website dé dugc hudng dan cu
thé.

Truong hop Quy khach dién ding thong tin nhung khong nhan duoc két qua xac nhan
thanh toan trén website. Quy khach vui long khong thuc hién thanh toan lp lai va lién hé
cho chung t61 dé x4c nhan lai két qua thanh toan.



